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DOWNLOADING DUO MOBILE

1) Download the Duo Mobile App to log into UConn websites.

2) Allow your phone to receive push notifications from DUO.

3) Set up Duo Mobile to receive push notifications. Do not use the text
messaging option as this may not work upon arrival to the U.S. Do not
use a prior telephone number. Do not use a friend or family member’s

phone number for DUO as it will not work when you arrive in the U.S.

2FA Home Devices Services 2FA Help

Two-Factor Authentication Portal

Two-factor authentication (2FA) enhances the security of your data by requiring two types of authentication - your NetlD credentials
and a secondary device. To use the 2FA service, first add devices to your account and then select the services you wish to protect.

Add and Manage Devices Enable 2FA Everywhere
Manage the devices linked to your Duo account. Turn on two-factor authentication for Single Sign On

protected services and Microsoft 365.
Note: 2FA Everywhere is becoming mandatory this fall.

0 Twe-factor authentication requined 1o mandage existing settings 0 Twe-foctor authentication required to update settings

Login to update your DUO settings here!
Click “Manage Devices”
Select “Automatically send this device a DUO Push”

Accessing your 2FA via Duo Mobile App is easy and immediate so long as you've
properly setup the configurations on your current device. Set up the Duo Mobile App to
receive push noftifications before you arrive to prevent problems accessing UConn

websites, portals and information.
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2FA Home Deavices Services

2EA Help

Two Factor Device Management Portal

Use this page to add your first secondary device or manage existing devices linked to the 2FA service. Note: If you are updating your devices, you will

be prompted to authenticate with your second factor before you can make changes. If you need to add a hardware token, use the Hardware Token
Management Page.

My Settings & Devices

]

+ Add another device

What is this? CF
Need help? Default Device: |
|
Secured by Duo When | log in; Ask me to choose an authentication method N

Ask ma tn rhance an anthenticafinn methnd
Automatically send this device a Duo Push

Make sure you select the option that is circled in red!

Other Helpful Links:

Duo 2FA for International Students and Travelers

Setting_up a Mobile Phone for 2FA
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